
PAYROLL SUPERVISOR MEETINGS 
SPRING/WINTER 2021

3/25/2021 update



COVID-19 
Benefits

The cost share waiver will be extended for testing 
and treatment:

Diagnostic Testing - through April 21, 2021

Non-diagnostic and antibody tests are not covered.

Diagnostic tests are covered for individuals with 
symptoms of a COVID-19 infection or who had 
exposure to someone with a suspected or 
confirmed COVID-19 infection, as well as for 
individuals before an elective hospital admission or 
procedure. 

Treatment and related visits through April 21, 2021



Today’s headlines:



MEUHP’s Employee Assistance Program

Let us help you during these stressful times. 
Included as an MEUHP member at NO COST

Unlimited Phone Consultations
(877) 622-4327
Log-on to MyCigna for virtual visits

3 face-to-face counseling sessions for you 
and any members of your household. Household 
members do not have to be enrolled to use EAP

Get help with a variety of issues:
Legal Consultations
Parenting & Childcare
Identity Theft
Senior Care
Pet Care
Financial Consultations



24/7 On Line / TeleHealth

Select Doctor by Type on mycigna.com



24-7 access to 
cost-effective, 

non-urgent care



How to access MDLive on your mycigna.com app



Access nurse line, counselors and local providers 
with the mycigna.com app



Virtual wellness screenings 
are available through MDLive



Virtual wellness screenings 



24 Hour Nurse Line – No Cost

Help determine the most 
appropriate steps for care  -
24 hours a day / 7 days a week!



MOTIVATE ME INCENTIVE REMINDERS!
For Plan Year ending 6/30/2021

Gatekeeper Goal #1

On line Health Risk Assessment 
at www.mycigna.com

Gatekeeper Goal #2

Biometric Screenings

Either with provider OR
on site with Quest



Physical or
OB/GYN Well woman visit

All MEUHP Plans cover 
preventive care / 
wellness screenings 
at 100% with in-
network provider.

(Routine mammograms are covered by the plan but do not earn an extra incentive.)



Coaching Program

(800) 244-6224
Coaching programs are:
• No cost to the member
• Telephone calls 
• Scheduled on member’s 

timeframe. 

Examples of coaching programs include stress management, 
exercise help, healthy eating, nutrition, eliminating tobacco.



BMI or Weight Loss

If BMI is less than 30 
or

If member improves 
weight by 10% (with 

Cigna coaching 
program), member 

receives $50.



Pregnancy Support/Guidance

If enrolled during 1st 

trimester or $75 if enrolled 
during second trimester.  

Easy for members to 
enroll by calling: 
(800) 244-6224



Centers of Excellence

For members who are having:
• Orthopedic back surgery
• Orthopedic joint surgery 
• Cardiac surgery or 
• Childbirth care

They can earn $250 IF they 
have the procedure at a Centers 
of Excellence designated for that 
procedure on www.mycigna.com. 



MEUHP Cost 
Saver Program

 Advocate to research costs for non-emergency procedures

 Earn incentives of $125 - $500 if lower cost providers are chosen

 Voluntary program with potential savings for member & plan

 Examples of procedures that have qualified are MRI, x-rays, various 
surgeries, and colonoscopies. 

Procedure Estimate at Non-Cost Saver facility Cost Saver Facility final cost

Colonoscopy $4,027 
Plan Pd                        $1,248.64                                   
Member Pd                              $0

MRI $1,983 Member Pd                      $420.00                

Diagnostic Test $1,923 Member Pd                      $444.98

Surgery $66,000 - $83,900                                   
Plan Pd                       $20,837.48                                               
Member Pd                   $3,513.94 

Diagnostic 
Ultrasound $978 Member Pd                        $64.82  

Contact Tracy Perkins 
at (816) 489-8869
for more information 



MEUHP Cost 
Saver Program

(816) 489-8869
tperkins@ftj.com



Wellness
Email 
Campaigns

Members who respond to the monthly emails with a 
“takeaway” are entered to win one of 48 $25 gift cards/month.

Example from a recent winner:

”Wow wow wow!!!!The only way you could make this easier for us 
is for you to go and have the procedure done for us. I love that you 
are doing all the leg work and there really should be no excuse as 
to why someone would pay more than is necessary.”



MEUHP 
District 
Incentive 
Program

Earn money for your District’s Wellness Committee!
• Wellness Grant – Most (but not all)  MEUHP Districts have 

received grant money from Cigna!
• Meet 60% participation for Health Risk Assessments, 

screenings and education sessions
• Wellness Ambassador Training



HSA Members –
Preventive Rx Benefit

NO COST to HSA members for more than 200 
preventive prescriptions including generic and brand 
name drugs (Max Plans) or generic (Plus Plans) for:

 Asthma

 Blood Clots

 Diabetes

 Heart Health

 High Blood Pressure

 High Cholesterol

 Osteoporosis

 Stroke

Almost 30,000 scripts dispensed in 2019

and almost $2,000,000 in paid benefits

p22



p23

HSA CONTRIBUTION LIMITS

2021          2022
Individual:   $3,600        $3,650
Family:        $7,200        $7,250

Includes any employer contributions

Catch up contribution for those age 55+  $1,000



Simplify your Benefit Administration

One Bill. One Monthly Payment.   



Dental Plans

 Find the right dental plans for your 
employees.  

 FTJ offers a block dental plan to help 
with better benefits and steadier 
rates

 No rate increases for 2021 on the FTJ 
block dental plan



Vision Plans

 Find the right vision plans for your 
employees.  

 FTJ offers a block vision plan to help with 
better benefits and steadier rates

 No rate increases for 2021 on the FTJ block 
vision plan

 Multiple vision networks available to find the 
one that fits your employees best.



Group Life Insurance & AD&D Plans

 Forever GI – members can always increase 
coverage up to GI limits as long as they have 
the minimum coverage.

 District paid life plans available

 Supplemental life coverages available for 
member, spouse and children

 Employees can keep coverage when they 
leave district at same low group rates



Hospital Helper Plans

 Additional coverage to help your employees 
cover the cost of their portion of the High 
Deductible Health Plans

 Benefits paid directly to employees

 District paid plans available as well as buy-up 
plans 



Open Enrollment Timeline

 MEUHP Regional Meetings

 SC/SE – March 4th

 WC – March 5th

 CSTL / NE – March 9th

 SW – March 10th

 NW – March 11th

 All Renewal paperwork due by 
April 30th

 Open Enrollment window must be 
finished no later than May 21st



Who must complete Open Enrollment? 
 All active members who have benefits through the district beyond 6/30/21

will  need to complete open enrollment.

 Retiree and COBRA members with active coverage beyond 6/30/21 will need 
to complete open enrollment. 

 Any new hire between your districts open enrollment window and 7/1/21 
renewal is eligible for an Open Enrollment effective 7/1.



Open Enrollment Progress

Retiree and COBRA members will show up in the Open Enrollment 
Gauge above, but FTJ will contact them to process their OE.  



SC/SE  Rob Johnson
rjohnson@ftj.com 
573‐832‐2017

West Central Steve Beckett
sbeckett@ftj.com 
660‐624‐0446

Central /NE Drew Beaugard
St. Louis dbeaugard@ftj.com 

314‐540‐3739 

Rod Weaver
reweaver@ftj.com
417-236-8045

Southwest Harold Shoff 
hshoff@ftj.com 
417‐205‐5599

Northwest Anne Slentz 
aslentz@ftj.com 
913‐353‐2251

If your staff members have 
questions on the MEUHP Program, 
contact your Regional Director: 

MEUHP At 
Your Service



MEUHP At 
Your Service

Additional Supports

• General Help/RD Support
Missy Maxwell
mmaxwell@ftj.com 
800-821-7303 ext. 1179

• Cost Saver Program
Tracy Perkins
tperkins@ftj.com 
816-489-8869

• Billing/Administration Requests
FTJConnect Assistance

admingroupmoed@ftj.com 
800-821-7303 ext. 1316

Eric Volstromer, Team Lead
evolstromer@ftj.com 
800-821-7303 ext. 1515



Administration
Reminders



EFFECTIVE January 1, 2019
NO Automatic Coverage for Newborns

 If employee wants to add baby 
to their plan, coverage will begin 
the date of birth and premium 
would be due for that month.

 Baby must be added to the plan 
within 30 days of date of birth.

 Example: 

Baby born 5/23/21 – Premium is due 
for month of May.

Presenter
Presentation Notes
If newborns are not added within 30 days, they can be added at next open enrollment.



Qualified Events are inevitable

 Qualified events must be 
documented in order to make 
mid-year changes. These should 
be scanned into Employee File 
on FTJConnect.

 Employees have 30 days from the 
date of the QE to make the 
change.

 Employees are not eligible to 
change products within MEUHP 
during a QE enrollment.

 Dependents going on/coming off 
of exchange coverage is a 
qualified event.

Presenter
Presentation Notes
Employees are not eligible to change plans during QE.  This may have been allowed in the past but has been changed as a cost management decision.



How to change member to Retiree

 New this year, the FTJ Admin team will be processing all terminations of 
members who are eligible for Retirement benefits. Fill out the provided 
Template with your districts retirees and send to admingroupmoed@ftj.com

 The FTJConnect support team is available for questions or to help you with 
this process Monday – Friday from 8:30 am to 5:00 pm CST. They can be 
reached at 800-821-7303 ext. 1316.



Template Sample



What benefits can retirees keep?

A retiring employee can keep medical/vision/dental/life benefits offered by the 
district as long as they were enrolled in those benefits at the date they retired.  

The UNUM board-paid life can be kept as a retiree until age 65.  For 
supplemental life policies, there are also portability and conversion options 
available.  Portability keep member enrolled in same low group rates.

These forms can be found on FTJConnect.  Payroll supervisors need to provide 
copies of portability and conversion forms at time of separation.



Retiree Regulations/Dependent Benefits
Retirees have 1 year from retirement date to elect to join MEUHP medical plan, 
dental or vision plans offered by the district.

If a retiree cancels coverage for Medicare, spouse is then eligible for COBRA.

If a retiree is deceased, and spouse or children are currently covered on plan, 
and will be drawing member’s PSRS benefits, then they are eligible to stay on 
plan as a retiree, not having to enroll in COBRA.



What plans are COBRA eligible

Employees leaving your district, who are eligible can elect COBRA to continue 
these benefits:

MEDICAL
DENTAL
VISION

Most employees are eligible to keep these benefits for 18 months, although 
longer options are available and are reviewed on a case-by-case basis.



How to change member to COBRA
Pull up employee under User Admin and click on last name. Once the View/Edit 
screen comes up, click on Terminate Employment at the bottom left.



How to change member to COBRA
Enter the termination date. Benefits will end as of midnight on the date that you 
enter in the second box, the termination date, not the last day worked.



How to change member to COBRA
The next screen will allow you to edit the last day of coverage dates for any 
benefits that may be different than the others.



How to change member to COBRA
Once you have hit save, you should see the successful message in green.



How to change member to COBRA
District completes and provides to employee Cobra form, found on FTJ Connect 
homepage for your convenience.



How to change member to COBRA
Payroll supervisor uploads copy of form given to Employee into FTJConnect under 
employee’s file, and click “save”:



How to change member to COBRA

 Employee returns completed form to FTJ if 
they want to elect COBRA. 

 FTJ Administration department will setup 
the employee with the COBRA election in 
FTJConnect once the form is received. 

 If form is received back by district, payroll 
supervisors can upload the completed for 
to the Employee File in FTJConnect and/or 
send to admingroupmoed@ftj.com for 
processing.



Retiree & COBRA 
Payments
 Individuals are billed on the 5th of each month for 

the following month

 All individual premium payments are due by the 
1st of the month

 Retiree and COBRA members have a 30-day grace 
period if not received by the 1st of the month.

 Warning letters will be sent on the 15th of the 
month if not yet received. 

 Members will be lapsed on the 1st of the following 
month and a lapse letter sent if premium still not 
received. Reinstatement is not typically available.

 Retirees have the option of having their premiums 
automatically deducted from checking or savings 
account on the 5th of each month.



Terminations

Must be processed in FTJ Connect by 
the end of month in which benefits 
terminate.

Late terminations can have an effect 
on future costs of plans based on 
potential claims incurred. 

Terminations can be entered in 
advance so long as the correct 
benefit termination date is entered. 



How can I receive a clean, accurate bill?

 Enter your new employees as soon as possible.

 Make changes to existing employees timely.

 Make any changes you are aware of before you 
run your bill.

 Send backup when you aren’t paying as billed 
for accurate reconciliation of premiums.

 Make sure all demographic information is 
correctly added to an employee’s profile.

 Address

 Date of Birth

 Social Security Number



How important is what I put into FTJConnect?

 The information that you put into FTJConnect
is what transmits to the carriers.

 Please no shortcuts like fake SSNs or other fake 
information

 Social Security Numbers are required for all 
insureds and beneficiaries who are 12 months or 
older

 Follow the guides as provided for you.

 Full instruction guides and tutorials are available 
on the homepage of FTJConnect

 UserName is standard across entire plan

 SchoolDistrictNumberFirstNameLastName

Presenter
Presentation Notes
Instruction guides and tutorials are available on the home page of FTJConnect.  



What are alerts?

Presenter
Presentation Notes
Please check alerts regularly.  If employee adds information, such as an address, it needs to be approved before it will transmit to carriers.  It was setup this way so payroll supervisors know when employees are making changes.



Presenter
Presentation Notes
FTJ Retirement Advisors has made a few small changes this past year providing school districts and employees with some big benefits.




Presenter
Presentation Notes
What your seeing on the screen is postcard we recently sent out promoting our enhanced services.
Our goal is to help you and your district employees prepare for retirement.  
One way we do this is by answering your retirement planning questions…one in particular - am I on track with my retirement savings?
We can provide you a retirement income gap analysis report designed to help answer that question.
Construct personalized retirement plans tailored to your specific retirement goals.
Make available 403b/457 plan online enrollment for those who would rather sign up online and provide you the salary reduction agreement needed for record keeping.
Education tools and resources available at your fingertips.
Contact Greg Garbeff for further information or questions regarding FTJ Retirement Advisors enhanced services now available.
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